My6nuyHas odepTa AN NCNONTHUTENIEN KNIMHUHIOBbIX YCNyr
(norosop npucoepguHeHuns Kk nnarcgpopme POLLY CLEANING)

Pepakuus ot 12.10.2026, Bepcusa 4

HacTosiwas odepTa sBnsetcs npeanoxeHnem camosaHstoro Lyraa AHToHa Hukonaesunua, NHH
271102390697 (nanee — «CepBuc», «[nartdopma», «POLLY CLEANING>»), HeorpaHn4eHHOMY Kpyry
vy (opanee — «McnonHuTenb», «[apTHEP») 3aKNOUNTL JOrOBOP NPUCOEAMHEHNS] K CUCTEME B3au-
MoZencTBms ¢ nonb3oBarensamn Telegram-6ota @CleanGoBot n canTta polly-cleaning.ru ons okasa-
HUS! KNIMHUHIOBLIX YCITyT.

1. O6GLKMe noioXKeHus

1.1. HacTtosiwan ocepTa onpepensieT ycnosus coTpyaHudectTsa mexay Cepsucom un McnonHute-
neM, NpUcoeaVHNBLIMMCS K niatgopme.

1.2. Peructpauus B Telegram-6o0Te CleanGoBot n/nnn Hadano ncnonb3osaHus MNMnatgopmbl B Kade-
CTBE VCMOJIHUTENS CHMTAETCS MOMHbIM 1 6€30roBOPOYHBIM aKLENMTOM HacTosILLEeNn ohepThl.

1.3. CepBuc He aBnsieTcs pabotogatenemMm Unm areHToM VICNonHUTEeNs 1 He 3aKto4YaeT C HAM TpY-
noBol goroeop. McnonHuTenb okasbiBaeT yciyrn KnmeHtaMm camocTosiTeSlbHO, OT CBOEro UMEHW,
Ha CBOW PUCK 1 3a CBO& BO3HarpakgeHue.

2. NMpepmeT cornaweHns

2.1. MnaTtcdopma npepocTtaBnsgeT McnonHUTENo JOCTYN K TEXHONMOMMYECKOW WHpacTpyKType
(6oTy, canTy u T.n.) On8 NONYYEHNs1 3asIBOK Ha KIIMHUHIOBbIE YCNYrN OT K/IMEHTOB.

2.2. NicnonHnTtenb 0653yeTcs Haanexxaym obpasoM 0KasbiBaTb K/IMHWHIOBbIE YCYIN KIMEHTaM,
noJly4nBLLUMM KOHTaKTbl VicnonHutens yepes Cepsuc.

2.3. CepBuC He NpUHMMAET yyacTue B pacuyéTtax Mexay KnmeHtom u VicnonHutenem, He KOHTPOIM-
PYET BbINOSIHEHME paboT, He rapaHTUPYeT Hanyne 3aKasoB.

3. NMNpaBoBow cTtatyc UcnonHutens

3.1. VicnonHuTenb sBNSeTCS HE3aBUCHMMbIM NOAPSAYNKOM (camo3aHsTbiM, VM nnn drsmyecknm nm-
LLIOM) 1 CaMOCTOATENBHO HECET 065A3aTeNnbCTBa Nepes KIMeHTamm.

3.2. VicnonHutenb 0653aH: - cobntogatb TpeboBaHus 3akoHogaTenbcTea PD, B TOM vncne B cepe
NoTPeObUTENLCKMX NpaB U caHUTapHbIX HOPM; - cobnogaTh CTaHOApPTbl KavyecTBa cepBuca, ycTa-
HoBJieHHble MnaTdopmoit; - ncnonb3oBaTb 6e3onacHble, YACTbIE, MCMPaBHble cpeacTsa 1 o6opyno-
BaHue; - BECTU cebsi KOPPEKTHO, BEXIIMBO U odmumanbHbiM NpenioXKeHneMm camosaHstoro LLyras
AHTOHa Hukonaesnya npodeccnoHanibHO MO OTHOLLEHUIO K KNIMEHTaM; - He nepeaaBaTth BbiNoJHe-
HWe 3aKa3oB TPETLUM NnLaM 6e3 cornacust KmeHTa.

3.3. Bce obsazaTenbcTBa No KayecTBy, Cpokam M MOCNeacTBusiM ycnyr IcnonHuTenb HECET JINYHO.
B cnyuyae npuunHeHVs Bpeda KIMeHTY, yulepba MyLECTBY UM MHbIX HAPYLIEHNA — OTBETCTBEH-
HOCTb HECET UCKIIUMTENBHO cnonHuTesb.



4. NMNopsapok B3anmonencTems

4.1. 3akasbl npegoctasnatotcs VicnonHutento yepes Telegram-60T unu MHble KaHasnbl MO NPUHLMUNY
o4YepenHOCTU, PENTMHIa NN Opyron Mmopenu, onpeaensiemon Nnatdgpopmon.

4.2. CtoumocTb paboT ycTaHaBNMBAETCS MO OrOBOPEHHOCTU C KMeHTOM. CepBUC He y4acTBYeT B
LeHoobpa3oBaHUN N HE B3UMAET KOMUCCUIO 32 UCMOSTHEHNE (€CNN HE NPEeQYCMOTPEHO OTAENBHO).

4.3. CepBuC BnpaBe BpPeMEHHO OorpaHuyMBaTb OOCTYN K 3akasam llcnonHutens, HapyllaroLlero
yCnoBusl HacTosLen oepThl, MMBO yoanuTb NPoduIb NpY CUCTEMATUYECKMX HAPYLUEHUSX.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CepBVIC HEe HECET OTBETCTBEHHOCTU 3a AENCTBUA U pe3ynbTaTthbl paGOTbI VicnonHuTtens.

5.2. VicnonHuTenb HECET NOMHYHO rpaXkaaHCKO-NpPaBoBYytO OTBETCTBEHHOCTb 3a yLep6, HeHapnexa-
LLlee WCMOSIHEHME WUNM OTKas OT BbIMOJSIHEHMS 3aKa30B, BKJOYash BO3MOXHble MPETEH3UN OT
K/TMEHTOB.

5.3. Mnatdopma He cTpaxyeT AesATeNlbHOCTb VICNoNHMUTENA 1 HE KOMMEHCUPYET pacXofbl, CBA3aH-
Hble C ero paboTo.

6. 3aknouuTesNibHbIe NOMIOXKEHNSA

6.1. HacTosiwas ocepTa BCTynaeT B CU/ly C MOMEHTa akLenTa 1 OeNcTByeT Ao eé oT3biBa Un npe-
KpalleHus gocTtyna k Cepsucy.

6.2. CTOPOHbI NPM3HAIOT IOPUANYECKYIO CUITY 3NTEKTPOHHON (hOPMbI 3aKHOUYEHNS Aorosopa.
6.3. CepBuc BnpaBe BHOCUTb N3MEHEHUS B TEKCT HacTosLen odepTbl. [MpoaonkeHne ncnonbL3osa-
Hus [natdopmbl 03HavaeT cornacue VicnonHutens ¢ HoBbiMK ycnoBusMn. CamosaHaTbin Lyram

AHTOH HwukonaeBnd WHH: 271102390697 Telegram-601: @CleanGoBot Cant: https://polly-
cleaning.ru



